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Your Ocean Portal

In the ‘eReferrals & eConsults’ page of your Ocean Portal, you will find your eReferrals categorized into
different inboxes. As a sender of referrals, please ensure your ‘Sent’ tab is open, and you can collapse the
‘Received’ section if you do not receive/rarely receive eReferrals.

To save the settings once you have the folders displayed the way you would like, click the refresh button
(C ) in your browser.

_ Search by patient name, referring physician name, MRN, HCN, etc.

General GENERAL FOLDER GROUP:
Needs Review eReferrals/eConsults that have a message or action needing to be acknowledged
For Me eReferrals that have been assigned to you for your review (not used by every Ocean site)
Recently Viewed List of your most recently reviewed referrals
Received RECEIVED TAB — keep this tab closed unless you also receive referrals
Sent SENT TAB — keep this tab open!
Sent (All) All eReferrals/eConsults that have been sent from your site
Incomplete Any outgoing eReferrals/eConsults that have been saved for later completion (will save for 30 days)
Awaiting Response eReferrals/eConsults you have sent, but that have not yet been accepted or declined
Accepted as Walk-In eReferrals accepted by receiver as a walk-in appointment
Pending Booking eReferrals accepted by the receiver, but have not yet been given an appointment date
Booked Unconfirmed eReferrals that have been accepted and scheduled, but not yet confirmed with patient
Booked Confirmed eReferrals that have been accepted and scheduled, and confirmed by either patient or provider
Completed eReferrals/eConsults that have been marked as completed after the scheduled appointment
Declined eReferrals that have been declined by receiving site
Cancelled eReferrals that have heen cancelled by yourself, the referral sender

eReferrals that will be deleted from Ocean within 14 days {eReferrals move to this folder 1 year after they are
sent from/received in Ocean)

Deletion Warnings

Filters can be applied in the status folders in an Ocean site, giving the user the ability to focus their view
only on referrals that are relevant to them. This is valuable for Ocean sites that have a large number of
clinicians. For instructions on setting up your filters, please see Ocean’s support article ‘Filtering Status
Folders’.
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-’:*: The ‘Needs Review’ folder and the ‘Booked Unconfirmed’ folder are important folders to keep an eye
on.

These folders contain items that require something to action and/or something that needs review. Please
see the Needs Review Folder and the Booked Unconfirmed Folder sections of this document for more
detailed information.

Ocean eReferrals — A Closer Look

Below is an example of what a referral will look like.

A. General section: Contains your sending site contact information, patient demographics, and the
referral recipient’s information.

B. Referral Form Summary: Contains the information generated from the referral form you submitted.

Notes section: Can be used for internal notes to help coordinate between staff members (i.e.
left message for patient). NOTE: Any user on your Ocean site and the recipient’s Ocean
site can see the notes in this section! You can left-click on the “New Note” header and
then select “Make Private for Site” to have the notes only viewable to your site, and not the
referral-receiver. The font will be italicized once the note has been made private.

D. Messaging section: Information exchange section to securely message between sending and
receiving provider. This information can include text communication and/or attachments.

E. Scheduling section: The patient’s appointment date and other pertinent information will be
entered by the receiving site/specialist in this section.

Quick Reference Guide_ OSCAR PRO_Sending
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Sending an eReferral from OSCAR

The following steps demonstrate how to send an eReferral through Ocean directly from a patient chart in

OSCAR:

1. If you are sending a diagnostic imaging
requisition or a referral without any attachments
from your chart, click the arrow to expand the
Ocean toolbar in your patient’s eChart, and click
Refer. You will then be launched into the Ocean

Healthmap (skip to Step 4 below). OR

If you would like to attach blood work, diagnostic
imaging, etc. to the eReferral that you are about
to send, your first step would be to click the ‘+’
sign in the Consultations tab to start a new
referral.

Click Attach File to Consultation, select the
documents you wish to attach, and then click
Done Close Window.

Note: You do not need to fill out any other fields
in the Consultations screen, as this information will
be entered within Ocean.

Select Refer in the top right corner of the Consultatio

You will then be launched into the Ocean
Healthmap. You should already be logged into
Ocean (please confirm that you see your name in
the top right corner — see arrow in the image to the
right).

In the Ocean Healthmap, you can search for the
service or physician to whom you wish to refer. In
the image to the right, we have searched by ‘x-ray’.

The green arrow beside each listing indicates
that the site is accepting eReferrals. Click on the
site of your choice to open their Directory Listing.

@2 Ocean 5656 Connected to Ocean
Add Form Patient Summary

Email Import

Rovqi Settings *

Consultations +
Orthopedics Orthopedics ... 08-Feb-2024

Orthopedics Orthopedics ... 25-5ep-2023

| Consultation
L

Created by: Submit Consullation Request | | Submit Consultation Request & Print [ Submit, Prnt, & Fex
Alysson Korver | Referring KONV, AlysSon < Patient: TEST, ALYSSON
Status Practitioner: L : ey TonGHoSTeat
@® Nothing: Referral Date: & 2024-03-01 s Stratford, ON, N5A 652
pending | Service: Al Services— || Tel.No.: 519-273-1111
© Spedialist | congyitant: ———All Specialists— v || Work No.:
Callback =
s Referrer Cell No.:
okl Instructions /)|Email:
Callback Urgency . NonuUrgentv|Birthdate: 1983-10-10
, Booking Phone: ‘Available Documents x: F
onfirme Fax: - talth Card No.: ON
O Completed | ‘ BONSIE o ke o ind to: Teams — v
Address: T Notes!
= O select all _
Attach File to | Appointment
Con on | Instructi
ety nstructions Documents A
File Appointment k- — —
None Date: =] a P P st Follow Up Date: [yyyy-mm-dd
Appointment "
ime: o é eReferral - ... 25-5ep-2023 |
Korver, Al v|
Letterhead Namedl () 5 Chest Xray .. 21-Apr-2022 Ngm;::"m with name‘
Letterhead Addresd (] &5 .xerermal - . 21-4pr-2002 [ardwalk Suite 301 Kitchener Ontario N2N 0B1
Letterhead Phon a 519-885-0606
Letterhead Fax: CBC = A8Apr2022 519-885-4838 v |
Reason for Consul
X A v boohing o 3 sgmc i1 et ses
L
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* <% |
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NOTE!

the map

If you are presented with ‘Search Results (0)’ when searching, click the
‘whole directory’ link to ensure Ocean is searching beyond the portion of

Search Results (0)

No listings were found with this criteria.

Try zooming out, or searching the whole dirw:
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4. Click the blue Send eReferral button in the Directory
Listing page to open the site’s eReferral form. If there
is no blue ‘Send eReferral’ button, then the site is not
yet receiving referrals via Ocean.

o m *

erensTon

St Catharines

TIP: If you would like to add this site as a favourite
SO you can access it more quickly in the future, click
the Add to Favourites button. The next time you
send an eReferral, you will see it listed in your
Favourites List when you first open the Healthmap.

Pt pE——

5. The patient demographic information, health card,

etc. will be automatically pulled in from your EMR. e

GNMI - St. Catharines (Peiham Ré)

o m * 0

Complete the remaining fields in the referral form.
Mandatory fields will be marked with an asterisk.

Any attachments you included will be visible just
above the ‘Referrer’s Information’ section. To view
the attachment, click the <& icon beside the
attachment name (see arrow to the right).

NOTE! If you begin to populate the referral form and
realize you forgot to add attachments, please see
the Adding Attachments After Beginning to Populate
The eReferral Form section, below.

6. Click Send eReferral when form is complete.

Refresh your OSCAR patient chart to see »eReferral - Orthopedics - Alysson Test-DEMO SC4... 08-Feb-2024
. . . eReferral - Orthopedics - Alysson Test-DEMO SCi... 25-Sep-2023

that the eReferral information summary will Chest Xray ... 21-Apr-2022
automatically populate as a PDF in the eReferral - X-Ray - Alysson Test-DEMO SCA Medi... 21-Apr-2022
Documents area of the patient's chart. G8C 18 7P 2022
A new Consultation will also be automatically * Orthopedics Orthopedics .. 08-Feb-2024
generated in the patient's chart. Orthopedics Orthopedics ... 25-Sep-2023
X-Ray X-Ray .« 21-Apr-2022

& cfm-cikai-oscar.com/oscar/oscarEncoul

Consultation

Created by: Referring
Dolch, Raymond | Practitioner:
. . Status Referral Date:
When you open the eReferral from the Consultation window, you Nothing: |Service:
will see that the status will automatically be updated by Ocean. » D | Eonmtack
Sl Instructions
Pending Urgency

Patient
Callback Phone:

Completed | Fax:

Address:
Attach File to -
Consultation |Appointment

Currently Auached | Instructions
Files: 2.

5
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Adding Attachments After Beginning to Populate the
eReferral Form

If you have begun populating the eReferral form in the Ocean Healthmap and decide that you need to
add an attachment, or additional attachments:

1.

At the bottom of the eReferral form, click

Save for Later. Click OK to confirm.

Return to the patient chart in OSCAR and

CIr =T T——

open the Attachment Manager in the

e [——
T

bottom right corner of the patient’s eChart.

Do:s4as m O

T
Chapy Rercired iomses | | Dipley Usrwroivad s | | o Choch | | Shom o | Expact Al ot | Bremne b

Attachment Manager
Select the document(s) you wish to attach and then click Save For Ocean. (=3 5 B

DRSELECT ALL

Close the Attachment Manager window.

~ Documents (1 Selected)

B rash phowo

B Ocean oRelemal - Incomplete Reforai 1o Main Street Medical

In the Ocean toolbar in the patient’s eChart, click the Patient Summary link to open the patient’s
Ocean dashboard.

Attachment Exampletwo

Ocean Ref #: 481

You will see the incomplete referral in red Qé Ocean
font in the ‘Outbox — Saved for Later’
section. Click on this referral to open it.

Outbox - Saved for Later

Date Created Description

Referrer

Select an Attachment
The incomplete referral will open again. Click the Add

Attachments button and select the uploaded attachment.

Choose an attachment:

Select Local File...

You can click on the purple eye icon after the attachment
pulls in to ensure you have uploaded the document intended.

Quick Reference Guide_ OSCAR PRO_Sending
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Adding Attachments After the eReferral Has Been Sent

There are two ways that you can add attachments to an eReferral that has already been sent.

Method 1 — Attachment Manager:

1. From the chart of the patient
you are adding attachments
for, open the Attachment
Manager in the bottom right
corner of the eChart.

2. Select the document(s) you wish to attach and
then click Save For Ocean. Close the Attachment

Manager window.

3. Click on Patient Summary in the Ocean toolbar in the

uuuuu

ot Summary Email wmport Reter settings

~ [ Filte | [Calcultors ] Tompiates

101Mar-2024 - TakPrograss Nots]

Encoueter Dot b
Erc Type

00:54:45 W O
| [Awign =

| [ Dispiay Spel Check s || Expe [ Browse Notes

patient’s chart to open their Ocean dashboard, and select

the referral to which you are adding attachments.

4. Click the grey Add Attachments button
in the Messaging section, then select the
attachment(s) that present(s) in the
‘Select an Attachment’ popup.

5. You will see that the attachment is now
in the Messaging Section of the
eReferral. Click on the Send button, and
then you can close this window in the
bottom right corner of the eReferral.

Attachment Manager

— Documents (1 Selected)

B ash photo

B Ocean eReterral - Incomplete Reforral 1o Main Street Modical|

Select an Attachment ®

Choose an attachment:

Select Local File...

) ——

20220421160305A. Test LabResults Oscarpdf @ X

%

The clinic you sent this attachment will be notified that they have a new message to review.

Quick Reference Guide_ OSCAR PRO_Sending
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Method 2 — Consultations Window:

1. From the patient’s chart, locate and open the sent referral.

2. Click the Attach File to Consultation link in the
Consultation window.

onsultation

Created by:

Alysson Korver

Status
Nothing:
Pending
Specialist
Callback

Pending
Patient
Callback
Booking
Confirmed

) Completed

General Surgery General Surgery

Consultations +
e 14-Jan-2025
.. 11-Mar-2024

Ontario eConsult Service Dntario eConsult Service

Orthopedics Crthopedics
Orthopadics Orthopadics

08-Feb-2024
.. 25-Sep-2023
.o 21-Apr-2022

%-Ray X-Ray
HRM Documents +
1
@ Ocean | Edit On Ocean
Referring - . |Patient:
Practitioner: LD o .
Referral Date: 2025.01-14| Address:
Service: General Surgery|Tel.No.:
Stratford General Surgery|Work No.:
Consultant:
(Alysson CC)|cell No.:
Referrer Email:
Instructions /| Birthdate:
Urgency Non-Urgentv]| o, .
Phone: Health Card No.:
52 |send to:
Address: ‘ Appointment Notes:
y
AL | —
nstructions
g::'lntment _W,nmdd Last Follow Up Date:
Appointment
iAbpol I s

3. Select the document(s) you wish to send, and then click ‘Done Close Window’.

4. Back in the Consultation window, select
Edit On Ocean to open the eReferral.

5. Inthe Messaging section, select the Add
Attachments button. A window will be displayed
containing the document you wish to attach.
Select the document, and it will populate into the
Messaging section.

6. Click Send and then Save the Changes in the bottom
right corner.

onsultation

The receiving clinic will be notified that they have a new message to review.

Quick Reference Guide_ OSCAR PRO_Sending

Created by:  |€@ Ocean [ Editon Ocean
Alysson Korver |Referring Patient:
b iver, Alysson v
Status Practitioner: e
Nothing: | Referral Date: 2025.01-14]| ~ACress:
Pending Service: General Surgery|Tel.No.:
Specialist 8 Stratford General Surgery|Work No.:
Galloack | Consultant: (Alysson CC) cell No.:
gezdintg Referrer Email:
atient i
Callback .Irlstmctlons “|Birthdate:
Select an Attachment ® RN 30 | = Acon
Choose an aftachment
Select Local File. .
k :
Messaging =
= or. © Jan 15, 2025 9.03 am
T
(<] v
Atachment
- & 207220821160305A. Test Lab Resuts_Oscarpal @
To {(Aysson (PSs-cC)) -
© Aad Atachments - |
‘ ' :
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Searching for an eReferral

There are three ways to access a specific patient’s referral that has
been sent:

@/Cean 5265 patient's notes are finished and Jeady for download & 2 eRefe

1. Click the number of active X e T
eReferrals in the Ocean ‘ [t [cacmn )oraies |
toolbar in that patient’s chart.
NOTE: It can take up to an
hour after sending a referral
for this link to be displayed.

The Patient Dashboard
in Ocean will open,
where you can review the
status at a glance, or
click on the referral to
open it.

éé Ocean

2. Expand the Ocean Toolbar in the patient’'s eChart and select Patient Summary. This
will also open the Ocean Patient Dashboard, as above, where you can select the
referral to open it.

3. Click on the referral in the patient’s Consultations

tab. Click the Edit On Ocean button in the top Created by: | e#cean | Edit On Ocea
left corner Dolch, Raymond |Referring

. Status Practitioner:

. . Nothing: Referral Date:
The eReferral will open, and you have the ability Pending | Service:
to review the referral, make any required edits, Specialist | Consultant:
or send a message to the physician/clinic to Fariing ;‘::g’:;rions
i Patient

which you referred. caa|::2ck Urgency

NOTE: For more details on what the eReferral
looks like, please refer to the eReferrals — A
Closer Look section.

Quick Reference Guide_ OSCAR PRO_Sending
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To view your Ocean Portal to view ALL eReferrals for ALL patients:

From any patient eChart, click on the Ocean logo
in the Ocean toolbar and you will be launched
into your Ocean site.

You can also search within your Ocean site
itself. Upon entering your search criteria in the
upper left corner, the grey status folder(s)
containing the referral(s) that meet your search
criteria will display a blue number to help you
locate what you are searching for.

In the example to the right, when searching by
the last name ‘Hudson’, blue number flags are
only displayed in the folders that contain
eReferrals for a patient with the matching last
name of ‘Hudson’.

«'C 5265 Ppatient’s notes are finished and Jeady for download &) 2 eReferrals
3| | || Search || OSCAR Search v

|7Filter Calculators v || Templates v |

@ Ocean

Hudson

« pferring Clinicians (All) ~

Patient with surname "hygd
Referring clinician with n3fontaining ‘hudson’  kient

poB

Filters for Sent folders M save Filters

L 1]
®E @ eReferrals & eConsults

% Clear All

EMRID Status

Appointment Date

Provider with name containing "hudson poley H

tanley Hudson  62-02-02

i

Closed automatically

Sep 13,2023 9:45AM

There are several other ways you can search from this one search bar:

o Patient with Surname, as in the example above, filters to include only referrals with the matching

surname.

¢ Referring Clinician with Name Containing filters to include only referrals sent by that specific

clinician.

e Provider with Name Containing filters to include only referrals sent to the Directory

Listing(s) with the matching name.

e EMR/MRN filters to include only referrals for patients with the matching EMR ID/MRN value.

e HN filters to include only referrals for the patient with the matching health card number.

e Sent Onfilters to include only referrals that were sent on the chosen day.

¢ Received On filters to include only referrals that were received on the chosen day.

e Booked Onfilters to include only referrals that have appointment information added to the

referral on the chosen day.

Jan 1,2024

Senton:Jan 1,2024

Received on: Jan 1, 2024

Booked on: Jan 1, 2024

Noted on: Jan 1, 2024

Quick Reference Guide_ OSCAR PRO_Sending
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EMR/MRN #: 123456789

HN: 123456789

Examples of search options when searching by date or a number
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Managing Sent eReferrals

If you have email notifications enabled, you will receive email
updates when the status of your clinic's eReferral changes (e.qg.

eReferral Update

Dear Doctor,

when an appointment has been booked, cancelled, or when there is

a message to review).

In this email example to the right, the clinic is being notified that a
referral previously sent has been declined. Click the link to open

the eReferral for more information.

TIP!

Regarding the referral for X-ray sent on January 4, 2025:

The referral currently resides with:

Smithsville Surgical Associates
Phone: 519-519-2222

The referral has been marked as Declined.

A S

— aQ)

The email notifications are a helpful way of alerting you that something requires your attention, but you can also
routinely review and manage eReferrals by clicking the Ocean logo from any patient’'s eChart at any time

When you have an eReferral with a message
that has been sent to you, the message/item for

your review will be marked with a ©* symbol. In

the case to the right, a message was sent. You
may receive messages such as “Please forward
relevant blood work”, etc.

Once you have reviewed the referral and actioned
anything being asked of you, please click the blue
Reviewed & Close button. This logs in the system
that the message has been addressed and also
assists the Ocean users on your site with tracking
which items have been addressed and which items
still need attention.

After clicking Reviewed & Close, the eReferral will move back to the folder where it belongs according to

its status (e.g. Pending Booking folder).

If you are not able answer the question/address the issue at this time, you can click ‘Close’ in the bottom
right corner, and you will be able to find this referral in the Needs Review folder at a later time.

(More about the Needs Review folder can be found later in this document HERE).

Another typical email notification that
you will receive will be to inform you
that an appointment has been
booked for your patient.

Quick Reference Guide_ OSCAR PRO_Sending

Referral Form Sumimary Frmailwias changed from alysson korver@ehealthce.ca 1o alyoopeo@hd

To: DEMO Alysson - Stratford Ortho Docs (DEMO - Alysson Receiving)
Reason for Referral: lcst
History: Test

Patient's Note

Medium: In Person at 1 Ontario St

Aug 11,2022 9:00 AM

rer and Patient.

will be in-person. If you, or your caregiver ptoms of COVID-19 or f feeling
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When you open the referral, you will see the appointment information at the bottom in the Scheduling
section. If you call the patient to provide them with this information, please select the Click Here If
Confirmed With Patient button. This will log the confirmation in the system for both yourself and for the
site where the patient has been referred.

Ocean will also automatically update
the Consultation when the
appointment has been booked for
your patient. In the example to the
right, you can see that the
appointment date and time have
populated in the Consultation screen,
along with instructions that were sent
regarding the appointment.

The status of the referral will also be
updated by Ocean and will reflect a
‘Pending Patient Callback’ status if
the appointment has not yet been
confirmed in Ocean.

@ OSCAR Consultation Request - Google Chrome

@ cfm-cikai-oscar.com/oscar/oscarEncounter/ViewRequest do?de=3&requestid=81

Consultation

Created by:

Paula, Paula

Status
Nothing:
Pending
Specialist
Callback
Pending
Patient
Callback

Completed

Attach File to
Consultation
Currently Attached
Files:

Green - eForms

4 cean | Edit On Ocean

Referring
Practitioner:
Referral Date:
Service:
Consultant:
Referrer
Instructions
Urgency
Phone:

Fax:

Address:

Paulz

Non-Urgent

a, Paula v

2020-12-04
Bone Mineral Density
Ray's DI Lab

|

Patient:
Address:

Tel.No.:
Work No.:
Cell No.:
Email:
Birthdate:

JSex:

Health Card No.:
Send to:
i Notes:

Test, ALEC
419 Phillip St.
Waterloo, ON, N2L 3X2
519-885-0606

519-555-5555

1966-10-30
M
ON

— Teams — v

|

iPhasc bring your health

Inrstructions
Appointment
Date:
Appointment
Time:

| 2020-12-09

7 v|oov]|

J

medications. If this appointment is not suitable, ~

card and a list of =

please contact the office and it will be

Last Follow Up Date:
-

[yyyy-mm-dd

Letterhead Name:
Letterhead Address:
Letterhead Phone:
Letterhead Fax:

Hamilton

Dolch. Raymond
Include Dr. with name

Hamilton Ontario LOR 4K3
555-555-5555

555-555-5555 - |

Reason for Consultation

Bone Mineral Density

Managing eReferrals Sent to Receiving Sites Using

eFax

You may come across sites that are a part of an eFax Proof of Concept project, which enables
clinicians to send Ocean eReferrals to sites that are not yet onboarded with Ocean eReferral. The
Ocean eReferrals sent by your site will convert to fax on the receiving end.

eFax sites will be identified in the
Ocean Healthmap, in the
eReferral itself, and in your
Ocean portal. In the image to the

right, you can see the status ‘Sent
via eFax’, and this will also be

Filters for Sent folders M save Filters % Clear All Filters for Sent (All) folder only M saveFilters % Cll
Referring Clinicians (All) ~ Service (All) ~ Appt Date - Start Appt Date - End Patient Em
Patient DOB EMRID Status Appointment Date A  Service Referral Date Recipient
Jones, Bob 8640  SentviaeFax Hip and Knee Sep 25,2024 1:58  Rapid Access MSK (eFax)
pm
Smith, Sally 8640 SentviaeFax Gastroenterology ~ Jun 17,2024 6:58  pr. p, Miller (eFax)

am

noted in the Recipient column.

The clinicians you support can send their referrals through Ocean to eFax listings, however you will
receive the appointment information back for these eFax listings via fax.

When you receive the fax, enter the appointment information provided into the Scheduling section of the
patient’s eReferral. If you notify the patient of the appointment, or if the fax states that they notified the
patient, click the blue Confirmed with Patient button.

Click Save after updating the eReferral with the appointment information. If their email address had

Quick Reference Guide_ OSCAR PRO_Sending
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been included in their demographics on the eReferral, you will be prompted to confirm if you wish the
appointment information to be sent to the patient.

Resubmitting a Declined or Cancelled eReferral

If an eReferral is cancelled by the sending clinician or declined by the receiving site, you have the
option to resubmit to the last recipient, or to redirect it to a new recipient.

Resubmitting to Last Recipient

If a previously submitted referral was declined, perhaps due to missing information, you can update
the referral with additional information and resubmit without having to start the referral all over again.

1. If necessary, you can add/edit information to the
referral form answers by clicking the pencil icon

within the ‘Referral Form Summary’ of the

eReferral.

2. Add any attachments or messages as required.

3. From the Action menu in the top right corner,

select ‘Resubmit (Last Recipient)’.

4. A message
will be
displayed,
confirming that
your eReferral
was
resubmitted.

Quick Reference Guide_ OSCAR PRO_Sending

(= Action

Download Referral Record
Download Referral Note

Download Patient Handout
Download Status Notification Sheet
Import into EMR

Export

View Event Log

View Patient History

Resubmit (Last Recipient)

General

Sent by Dr. Alysson Korver via eReferral on Jun 24, 2024 1:35 pm

Phone: 519-885-0606
Fax:519-999-9999
Patient:
Colon Oscopy @
dob:Sep9,1988 Mage 35
HN: ON 3141905905
22 Ontario Road
Stratford, ON
NSA3LO
519-202-2020 (H)

Copy of referral and status updates to:

Referral Form Summary

Reason for Referral: Family Hx

G

(received Jjun 24, 2024 1:39 pm)

Current recipient:
Alysson's CHR - Gastro Group
22 Huron Street

Stratford, ON

N5A 659

. 226-519-1111

= 226-519-2222

Redirect (New Recipient)

%
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Redirecting to New Recipient

If you need to redirect a previously sent referral to a new recipient on the Ocean
Healthmap, you can redirect the referral and use the patient demographic
information and any attachments you had included in the initial eReferral without
having to start over completely.

1. Inthe original eReferral, open the Action menu in the top right corner, and select
‘Redirect (New Recipient)’.

2. You will be asked to include a reason for the redirect, which will be shared with
the patient (if their email is included in the demographics section) and the new
referral recipient. This will also be recorded in the Messaging section of the new

= Action

Download Referral Record
Download Referral Note

Download Patient Handout
Download Status Notification Sheet
Import into EMR

Export

View Event Log

View Patient History

Resubmit (Last Recipient)

Redirect (New Recip\'ent)‘

referral. NOTE: If no reason is provided, no indication will be made to the new recipient that this

referral was previously sent elsewhere.

3. The Ocean Healthmap will open, where you can search for the new recipient. When you open the
referral form for the new recipient, the patient demographics and attachments will populate.

4. Complete the referral form and send the eReferral as usual.

Quick Reference Guide_ OSCAR PRO_Sending
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Needs Review Folder

Any referrals in the ‘Needs Review’ folder inbox have a message that needs to be acknowledged. Similar to
the diagram below, you will see icons in the Message column flagging this. (Note: If you entered an email
address in Ocean to receive email notifications, you will also receive an email letting you know you have
something to review).

am
¢ Ocean E8 @ eReferrals & eConsults
All - DEMO Alysson - Mitchell Otolaryngolog! Patient MRN DOB Description Date Sent vV Source Site Provider

Bob Jones 65-10-10 Minor Surgical Sep 12,2023 Dr. Carol Brady Brady FHT DEMO Alysson - Mitchell

Needs Review Procedures 12:22pm Otolaryngologist

For Me Inbound Test 00-12-12 Minor Surgical Aug9,202311:18am Dr.A.Sender- Inbound Clinic DEMO Alysson - Mitchell
Referral Procedures Korver Otolar g i

Open the referral and you will see an icon in the section that needs your attention.

e

g 0
; Please ensure you click ‘Reviewed & M
/ . Close’ once you have reviewed the
A referral. It will then move to the
appropriate folder according to its
status and can continue to be
managed from there.

15
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Booked Unconfirmed Folder & Accepted as Walk-In

Folder

In the ‘Booked Unconfirmed’ folder, you will find the referrals that you have sent that have been accepted
and given an appointment date, but the appointment is awaiting confirmation with the patient.

If the patient has consented to receive email notifications from Ocean, they may click the
‘Confirmation’ button in the email they receive with their appointment date and time. If they do this,
the referral will move to the ‘Booked Confirmed’ folder, and there will be no further actions required

by you.

You may also need to contact the patients in the ‘Accepted as Walk-In’ folder.

These are often for

Diagnostic Imaging Clinics where the patient can present without an appointment.

As the referral sender, it will be important to keep an eye on these folders to ensure your patients

have been notified about their appointments.

Needs Review

For Me

[ty O
=
=

-

Received

Sent

Sent (All)

at the bottom of the referral.

If you contact a patient with their appointment details, please
ensure you select the Click Here if Confirmed With Patient button

X

Notes Section:

The Notes area within an eReferral can be used for internal documentation.

It is important to note that any user on your Ocean site and the receiving

clinic’'s Ocean site can see the notes in this section unless you make it private

To make the note visible for only your site, click on the
‘New Note’ header, and then click Make Private for this
Site. The ‘New Note’ header will italicize, as will your
note, indicating that this note can only be seen by users of
your Ocean site.

Quick Reference Guide_ OSCAR PRO_Sending

New Note:

Messaging

To: DEMO Alysson - Stratford Ortho Docs (DEMO - Alysson Recei

ving)
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Action Menu:

You will note an ‘Action’ menu in the top right corner of your eReferrals. This menu contains
additional options. Please refer to the ‘What do the different Action Menu items mean?’ page on

Ocean’s website for more information.

eReferral Icon Legend

Icons from your Ocean Portal Main Page: Icons Within the eReferral
- - there is a message associated with the eReferral U - edit details

[@y -view the patient’s previous eReferrals - highlights the area of the eReferral that needs review

(7 -there is an attachment with the eReferral " -the area of the eReferral previously requiring review, has been reviewed

8 -a copy of the eReferral has been exported from Ocean - - opens a list of canned notes or protocol forms to add to the eReferral

B - this patient has notes that are ready to be downloaded © - delete an attachment, or previously-entered appointment information when selecting in the Scheduling Pane
-’ - the eReferral has been electronically forwarded to another site _ the eReferral will be included in wait time calculations

Quick Reference Guide_ OSCAR PRO_Sending 17
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